COMMONWEALTH OF VIRGINIA APPENDIX 23
STATEWIDE AGENCIES RADIO SYSTEM (STARS) MAN-DAY RATES FOR MAINTENANCE AND SERVICE

Man-Day Rates for Maintenance and Service

Should Motorola fail to provide any maintenance or system recovery response as
agreed in a timely fashion pursuant to this Contract, thus requiring the Commonwealth
to respond when it should not have been required to do so, then the Commonwealth will
assess against Motorola, by credit voucher or other mutually acceptable mechanism,
the reasonable value of the services performed by the Commonwealth, as calculated
using Motorola’s man-day rates for such work.

The following man-day rates shall be used for establishing the reasonable value for
maintenance and services performed by the Commonwealth in lieu of Motorola.

System Technologist $1,530
Installation Technician $1,417
MOTOROLA
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