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TIMELY ACCESS TO CRITICAL INFORMATION
Premier MDC and Premier Handheld are wireless mobile
data communication software solutions that give officers
access quickly and securely to information about people,
property and vehicles. This information can be accessed
from the confines of their patrol cars or while on foot,
bicycle, horseback or motorcycle patrol.

This technology enables officers to quickly obtain
information which is normally retrieved via radio 
contact with a dispatch center, or that previously 
could not be accessed at all. The Premier MDC and
Premier Handheld software give officers access 
to federal, state and local databases with an easy 
single entry check using advanced radio technology
with compressed and encrypted data transmissions.  

Driver's license information is captured using the 2D
bar code scanner or magstripe reader allowing license
information to appear on the mobile computer. A query
can automatically be sent to the State/DMV and federal
databases, including the National Law Enforcement
Telecommunications System (NLETS) and the National
Crime Information Center (NCIC) from the scanned
license information. Officers no longer have to radio
dispatch or travel to headquarters to obtain information,
allowing them to remain in the field, protecting their
community.

Premier MDC and Premier Handheld support silent 
dispatch and communication via a Computer Aided
Dispatch system (CAD). Premier MDC provides a 
complete interface with Motorola’s Premier CAD ™

software, delivering critical information to field 
personnel. Key features provided with Premier MDC

and Premier CAD integration include: dispatch, current
unit status, query hit notifications, silent emergency notifi-
cations, messaging, and address verifications.

OFFICER SAFETY
Premier MDC and Premier Handheld software are helping
to fight crime with wireless technology which is playing
an increasingly important role in tackling the issues of
public safety today; giving officers first hand knowledge
of a potential criminal or dangerous situation before
making contact with an individual or suspect. When offi-
cers stop a vehicle, they are able enter the license plate
number to obtain information about the vehicle and driver.
Officers have the flexibility to query NLETS and the NCIC
as well as a Record Management System (RMS). In less
than a minute, officers have the latest information on the
driver – license status, arrest warrants and more. This
information can be critical to an officer who may suddenly
be faced with a dangerous situation, which started out 
as a routine traffic stop.

SECURE TRANSMISSIONS
Premier MDC and Premier Handheld software provide for
transmission of secure, detailed information from the
Message Switch to field personnel. Transactions are
encrypted using 128-bit Advanced Encryption Standard
(AES) including, silent dispatches that allow officer status
updates to effectively inform dispatch of their disposition.

Provides real-time 
communication of
mission critical data 
to field personnel
through the integration
of dispatch, state 
databases and records
management systems 

The Premier Handheld application
puts critical information right in
the police officers' hands for
faster, smarter and more efficient
response.
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• Messaging*

• CAD Integration*

• RMS Integration*

• In-Vehicle Status

• Text-to-Voice

• In-Vehicle Mapping

• Emergency Broadcast Messaging*

• Single-Entry Multiple Checks*

• Hot Swappable Backup Switch*

• Capture & Transmit Photos

• POP3/SMTP Messaging

• Wireless File Transfer

• Windows 98se / 2000 / NT Support

• Pocket PC*

• In-Vehicle Paging

• Chat

• In-Vehicle Reporting

• In-Vehicle Mugshot Integration

• On-Line Help

• Single Keystroke Fast-Key Support

• Configurable User Interface*

• HTML / XML Support

• Configurable Forms*

• Easy-to-Use Interface*

• 32-bit Architecture*

• Embedded Internet Explorer Controls

• Day / Night Color Schemes

• Barcode Reader Support

• Magstripe Reader Support
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ADDITIONAL FEATURES:

The Dispatch window of
Premier MDC software 
displays information sent 
to the mobile officer from
the CAD. Officers can
review the list of dispatches 
and then view details 
of a selected incident,
including assigned units,
weapon, vehicle and 
premise information.

(Features supported on Premier Handheld are designated with an *)

The reality today is that voice radio traffic can interfere
with the officer’s requests and ability to communicate
with other officers. The messaging feature of Premier
MDC and Premier Handheld allows the officers to 
silently and securely exchange messages with anyone

connected to the Premier MDC system. This can include
headquarters, dispatch, a supervisor or another police
car. The system administrator can easily create messag-
ing groups so that routing can be accomplished.

The Premier Handheld
main application screen
provides access to all
major functions with easily
identifiable icons and
descriptions.


