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Customer Password Creation and Reset Instructions 
 

These instructions and other support documentation can be found at the link on the login page 

(https://vsp.virginia.gov/eReceivables) 

 

 

  

https://vsp.virginia.gov/eReceivables
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Initial Email of Credentials 

When we first configure your User ID, you should receive an email from NoReply@vsp.virginia.gov 

similar to the following. 

 

 

To create a password upon first logging into eReceivables (or later when you may need to reset your 

password), navigate to eBilling.vsp.virginia.gov 

  

mailto:NoReply@vsp.virginia.gov
https://ebilling.vsp.virginia.gov/
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Click the Login Assistance Link 

 

 

Type in the User ID provided to you in the new credentials email you received. Note that this may not be 

the same User ID that you use to log into CATS, vCHECK or MVIP. 

 

Click the Forgot Password button.  
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You should receive a message similar to the following. 

 

 

An email with instructions similar to the one below will be sent to the billing email that we have on file. 

(This is the same email account where you received your credentials.) 

 

Don’t see the email? 

The email may have gone to your SPAM or JUNK folder. To find it use your email search feature 

and search for: For Your Information: OEBS Password Reset Request 

 



eReceivables Password Creation and Reset Instructions Page 5  

As an example, the following is the Search box in a Gmail account. 

 

 

Once found, click the Reset Your Password link in the email and you will be taken to a screen similar to 

the following: 

 

Enter the User ID and type a new password. Type the new password again to verify. 

Password creation requirements: 

 New password cannot have been used by this User ID previously 

 New password must contain a letter, a number 

 New password cannot contain repeating letters or numbers (e.g. Sam119, Samm19) 

 New password must at least 8 characters long 

Once you click Confirm Password, if all of the password requirements have been met, you should 

receive the following message. 

 

Click OK and you should be returned to the password screen where you can use your User ID and new 

Password to log in. 

If you need further assistance with this process, please call 804-674-2151 or email 

billingandpayments@vsp.virginia.gov. 


